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Craft, Curiosity, Confidence hello@giangn.com

linkedin.com/in/giangn

Inspira Financial, Senior Product Designer Jun 2024 — Present

+ Led design on the mobile app rebuild, taking a 2018 app from 2.7 to 4.3 stars (39K
ratings).

+ The CEO credited the new app as essential to securing key partners and clients.
» Cut claims to a photo-first flow and integrated OCR with Al auto-fill capabilities.
» Cut onboarding from 15 fields to 4 and reduced time to complete by 32%.

» Prototyped claims in Claude Code with OCR auto-fill, which helped start a design
engineer track.

Nuvative, Product Designer Jun 2023 — Jun 2024

« Only designer on Infange Workspace, a B2B meeting tool that became the company's
default.

» Used weekly Mouseflow data to decide what to change next.

Capgemini, UX Designer Jan 2022 — Mar 2023
+ Designed client homepages and contributed to a shared design system.
+ Ran usability tests with 20+ participants that shaped the homepage redesign.

Runo, Running App (iOS) Personal Project
+ Designing and building it solo in Swift, with HealthKit, Strava, and an Al coach.

Goald, Gamified HSA Hackathon Project

» Concept that rewards HSA members for contributing and investing. Built in Claude
Code.

Wichita State University, B.S. Computer Engineering
Useful School - Advanced Product Design

Build:
React, React Native, Next.js, SwiftUl, Claude Code, Cursor, Framer, Origami, Rive

Design and research:
Figma, FullStory, Lookback, Mouseflow, UserTesting, Qualtrics
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